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(5) Notification letters sent to the
company and the agent advising of sus-
pension of installation solicitation
privileges, and

(6) If the agent failed to respond to
notification of the hearing, a copy of
the letters sent to him and the com-
pany offering them the opportunity to
be heard.

(b) If the grounds for suspension bear
significantly on the eligibility of the
agent or company to hold a State li-
cense or to meet other regulatory re-
quirements, notify the appropriate
State or local civil authorities.

§ 552.80 Suspension period.
All solicitation privileges suspended

by installation commanders will be for
a specific time. Normally, it will not
exceed 2 years. When the suspension
period expires, the agent may reapply
for permission to solicit at the instal-
lation authorizing the denial or suspen-
sion. Requests for suspension periods in
excess of 2 years will be sent with the
complete case to HQDA (DAAG–PSI)
WASH DC 20314, for approval. Lesser
suspension may be imposed pending de-
cision.

§ 552.81 Agents or companies with sus-
pended solicitation privileges.

Quarterly, HQDA will publish the
names of agents and companies whose
solicitation privileges have been sus-
pended throughout the Department of
the Army. If no change has occurred in
the latest quarter, no list will be pub-
lished.

§ 552.82 Exercise of ‘‘off limits’’ author-
ity.

(a) In appropriate cases, installation
commanders may have the Armed
Forces Disciplinary Control Board in-
vestigate reports that cash or con-
sumer credit transactions offered mili-
tary personnel by a business establish-
ment off post are usurious, fraudulent,
misleading, or deceptive. If it is found
that the commercial establishment en-
gages in such practices; that it has not
taken corrective action on being duly
notified; and that the health, morale,
and welfare of military personnel
would be served, the Armed Forces Dis-
ciplinary Control Board may rec-
ommend that the offending business es-

tablishment be declared ‘‘off limits’’ to
all military personnel. The procedures
for making these determinations are in
Army Regulation 190.24.

(b) On finding that a company trans-
acting cash or consumer credit with
members of the Armed Forces, nation-
wide or internationally, is engaged in
widespread usurious, fraudulent, or de-
ceptive practices, the Secretary of the
Army may direct Armed Forces Dis-
ciplinary Control Boards in all geo-
graphical areas where this occurred to
investigate the charges and take appro-
priate action.

§ 552.83 Standards of fairness.
(a) No finance charge contracted for,

made, or received under any contract
shall be in excess of the charge which
could be made for such contract under
the law of the place in which the con-
tract is signed in the United States by
the serviceman. In the event a contract
is signed with a United States company
in a foreign country, the lowest inter-
est rate of the state or states in which
the company is chartered or does busi-
ness shall apply.

(b) No contract or loan agreement
shall provide for an attorney’s fee in
the event of default unless suit is filed
in which event the fee provided in the
contract shall not exceed 20 percent of
the obligation found due. No attorney’s
fees shall be authorized if he is a sala-
ried employee of the holder.

(c) In loan transactions, defenses
which the debtor may have against the
original lender or its agent shall be
good against any subsequent holder of
the obligation. In credit transactions,
defenses against the seller or its agent
shall be good against any subsequent
holder of the obligation provided that
the holder had actual knowledge of the
defense or under condition where rea-
sonable inquiry would have apprised
him of this fact.

(d) The debtor shall have the right to
remove any security for the obligation
beyond State or national boundaries if
he or his family moves beyond such
boundaries under military orders and
notifies the creditor, in advance of the
removal, of the new address where the
security will be located. Removal of
the security shall not accelerate pay-
ment of the obligation.
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(e) No late charge shall be made in
excess of 5 percent of the late payment,
or $5 whichever is the lesser amount.
Only one late charge may be made for
any tardy installment. Late charges
will not be levied where an allotment
has been timely filed, but payment of
the allotment has been delayed.

(f) The obligation may be paid in full
at any time or through accelerated
payments of any amount. There shall
be no penalty for prepayment and in
the event of prepayment, that portion
of the finance charges which have in-
sured to the benefit of the seller or
creditor shall be prorated on the basis
of the charges which would have been
ratably payable had finance charges
been calculated and payable as equal
periodic payments over the term of the
contract, and only the prorated
amount to the date of prepayment
shall be due. As an alternative, the
‘‘Rule of 78’’ may be applied, in which
case its operation shall be explained in
the contract.

(g) No charge shall be made for an in-
surance premium or for finance charges
for such premium unless satisfactory
evidence of a policy, or insurance cer-
tificate where State insurance laws or
regulations permit such certificates to
be issued in lieu of a policy, reflecting
such coverage has been delivered to the
debtor within 30 days after the speci-
fied date of delivery of the item pur-
chased or the signing of a cash loan
agreement.

(h) If the loan or contract agreement
provides for payments in installments,
each payment, other than the down
payment, shall be in equal or substan-
tially equal amounts, and installments
shall be successive and of equal or sub-
stantially equal duration.

(i) If the security for the debt is re-
possessed and sold in order to satisfy or
reduce the debt, the repossession and
resale will meet the following condi-
tions:

(1) The defaulting purchaser will be
given advance written notice of the in-
tention to repossess;

(2) Following repossession, the de-
faulting purchaser will be served a
complete statement of his obligations
and adequate advance notice of the
sale;

(3) He will be permitted to redeem
the item by payment of the amount
due before the sale, or in lieu thereof
submit a bid at the sale;

(4) There will be a solicitation for a
minimum of three sealed bids unless
sold at auction;

(5) The party holding the security,
and all agents thereof are ineligible to
bid;

(6) The defaulting purchaser will be
charged only those charges which are
reasonably necessary for storage, re-
conditioning, and resale; and

(7) He shall be provided a written de-
tailed statement of his obligations, if
any, following the resale and promptly
refunded any credit balance due him, if
any.

(j) A contract for personal goods and
services may be terminated at any
time before delivery of the goods or
services without charge to the pur-
chaser. However, if goods made to the
special order of the purchaser result in
preproduction costs, or require prepa-
ration for delivery, such additional
costs will be listed in the order form or
contract. No termination charge will
be made in excess of this amount. Con-
tracts for delivery at future intervals
may be terminated as to the undeliv-
ered portion, and the purchaser shall
be chargeable only for that proportion
of the total cost which the goods or
services delivered bear to the total
goods called for by the contract. (This
is in addition to the right to rescind
certain credit transactions involving a
security interest in real estate pro-
vided by section 125 of the Truth-in-
Lending Act, Pub. L. 90–321 (15 U.S.C.
1601) and § 226.9 of Regulation Z (12 CFR
part 226).

Subpart F—Fort Lewis Land Use
Policy

SOURCE: 51 FR 11723, Apr. 7, 1986, unless
otherwise noted.

§ 552.84 Purpose.
(a) This regulation establishes proce-

dures governing entry upon the Army
training areas on Ft. Lewis, WA, des-
ignated in § 552.84(c) of this section.

(b) These procedures have been estab-
lished to ensure proper use of these
Army training areas. Uninterrupted
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